The Analysis of Relationship between Doctor's Nonverbal Communication and Patient Satisfaction (Cases study of lnpatient of Hasanuddin Univirsity Teaching Hospital, Makassar lndonesia by Sudirman, Indriaty et al.
ISBN : 978.969'9952-06-7
Afos€raets
OI
hnil nternational Conference on
Economis,Finance anil
Ilanagementfiutlooks
20-2 ! Der:euher, 2U'!t!
\**, Pl|{ ft$lt$0l t ffUttPlUllT t1lllt
\r/ 6rcvetwr&kr\t'E
4b {m Book
r  i n i sn r ,  ' a  I  o1 r re l . . ^1 I ;w1 ,T i c \ . I  r r €n . ,  ndMJr0g .ncd  ud r  . r20-zt Duccmhr, 20l4,leart Inlcmaional UorO, Kuah L-UmpUf, MalAVSil
]SBN , sl t.s69-99s2-06j
Paper No: 2"" ICEFMO-I88
The Analysis of Relationship betweenDoctor's Nonverbal Communication andPatient Satisfaction (Cases study oflnpatient of Hasanuddin Univirsity
Teaching Hospital ,  Makassar lndonesia)
Ind. ianty Sudirmanl --  Ayu Fit ianir  -_ Syahrir  A.pasinr ingi3
Abstract
Comrnunication is a basic etement ol human interaclion that
enaotes anyone to determine, maintain and increase reJationshio
among peopte. One of the factors aflecting satisfaction for inpatjent
rs a good intertwined communication between doctor and patient.
This study was aimed to derermine the (1) Adilacr, (2) Haptic (3)
Kinesic, (4) Kronemic, (5) proxemic, (6) Vocatic fetationship in
nonverDat c0mmunicalioh ol doctors in reJation with patient
salisfaclion. This rcsearch was conducled jn patienl wards inHasanuddin University Hospilal. This researcn rs a quanttlative
method of analrticat survey wilh a cross_sectionat study usjng aquestionnaire as the main instrurienl for cellecting daia. population
was 3.945 patients during the year 2013, the sampting technique
was incidental sampling Data werc anatyzed bycht squarc test onp:0,05. The resuJls indicated that there was no stgnir icanl
correlation between artif;ct relationship ih doctor,s nonverbal
comrnunication with the patients, saUsfacljon (p =0,763), there was
srgniflcant rclalionship betlveen haptic doctors nonverbal
communrcalion with the palienls satisfaction (p =C,022), there was
no sgnificant fetationship between kihesic in doctor,s nonverbal
communrcation with lhe patienls satjsfaction (p :0,862), therc was
no significani retationship between kronemic tn docrois nonverbal
communication with lhe patjents' salisfactjon (p :0,361).tn addiUon
was no stgniflcant retationship between proxemic in doctor,s
nonverDat communtcaUon with the palients, satisfaction (p =0,806).
